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Dear Resident

We are writing to you about a proposal 
that could bring more locally focused 
decision-making to Eastleigh town centre 
and its surrounding neighbourhoods.  
This leaflet, and the accompanying survey, 
are part of a public consultation to see if 
residents would like to see a new town or 
parish council(s) for the area outlined on  
the map. 

This process is called a Community 
Governance Review (CGR). It is being run 
by Eastleigh Borough Council as part of 
our commitment to giving residents greater 
ownership and control over the day-to-day 
activities and services delivered on your 
behalf. These include the maintenance 
of open spaces and play areas, the 
management of community buildings, 
allotments and cemeteries. 

The context for this CGR is the Government’s 
move towards larger “unitary” councils in 
many parts of the country; these would be 
larger than Borough Councils. This would 
mean that Eastleigh Borough Council and 
Hampshire County Council could be replaced 
by a Council covering a much wider area 
than the present Borough, reducing your 
representation.

If the wider Eastleigh town centre is 
‘parished’, your household would be 
represented by elected parish or town 

councillors who could be responsible for 
your neighbourhood (parish ward). Parish 
wards are usually much smaller than 
Borough Council wards. As a resident of a 
parish ward you would have a greater say in 
how the budget for local services is spent. 

If a new parish or town council(s) is agreed, 
it will bring the Eastleigh town area into line 
with the ten other parish and town councils 
across the Borough. Elections would take 
place in 2022.

We think it is important to take part 
so that local people have a say in the 
decision-making process. We’d really 
appreciate it if you’d take a few 
minutes to answer the short survey 
at www.eastleigh.gov.uk/cgrsurvey

A print version is attached for people 
without internet access. This can be 
returned Freepost to: FREEPOST EBC  
Town Centre CGR. 

You can also drop it off at the Council 
offices at Eastleigh House in Upper 
Market Street. However, if you are able 
to complete it online, your response will 
be easier to process and it will save the 
Council money. The closing date for 
responses is Monday 25 January.

Thank you for taking part. 

Nick Tustian Chief Executive

Community Governance Review consultation 
A new Parish or Town Council for Central Eastleigh

A new parish 
or town 
council for 
Eastleigh?
Give us your views on locally focused  
decision-making for Eastleigh town centre  
and surrounding neighbourhoods.

For more information visit  
www.eastleigh.gov.uk/towncentrecgr

Community Governance Review



FAQ

Q.  Why is Eastleigh Borough 
Council consulting on a Community 
Governance Review (CGR)? 
A. Eastleigh Borough Council believes 
that putting in place the most local tier 
of decision-making possible is the best 
way to meet our aim of giving residents 
greater ownership and control over 
the day-to-day activities and services 
delivered on your behalf. If a new parish 
or town council is approved for this area, 
it will put the town centre and surrounding 
neighbourhoods on an equal footing 
with the rest of the Borough. The final 
decision will be based on the views of 
local people. (The Borough Council is 
doing this under the provisions of the 
Local Government and Public Involvement 
in Health Act 2007).

Q. Why is this consultation 
happening now?
A. The government is moving towards 
bigger “unitary” councils in many parts 
of the country which would be larger 
than borough councils. This would mean 
that Eastleigh Borough Council and 
Hampshire County Council could be 
replaced by a council covering a much 
wider area than the present Borough, 
reducing your representation.

At the same time, the government is 
keen to create more parish and town 
councils at a local level, including 
in urban areas. In the past 15 years, 
more than 270 new councils have 
been created across the UK. 

The unparished area of central Eastleigh 
has changed a lot since the last 
Community Governance Review in 2008. 
The Council gave the go-ahead to this 
current CGR consultation in February 
2020, but the process was put on hold 
while the Borough Council put measures 
in place to deal with the impact of the 
coronavirus pandemic. 

Q. What area does it cover? 
A. The area covered by the CGR is 
the remaining ‘unparished’ part of the 
Borough of Eastleigh that doesn’t have 
a town or parish council like the rest of 
the Borough. It is bordered by Allbrook 
parish in the north, the M27/Test Valley/
Southampton City border to the south, 
the M3 to the west, and the River Itchen 
boundary with the Bishopstoke and West 
End parish areas to the east. The area is 
similar in size to the existing Chandler’s 
Ford Parish Council and Hedge End Town 
Council areas.

Q. What services would a new 
parish or town council deliver?
A. Services would include maintaining 
local parks, cemeteries, play areas, 
allotments and community buildings. 
Eastleigh Borough Council currently 
works with parish and town councils in 
the rest of the Borough to help them 
take more local control of these types of 
facilities. Parish and town councils in the 
rest of the Borough also have a strong 
voice in planning issues, separate from 
Eastleigh Borough Council, which is the 

statutory planning authority. A new local 
council would have a role in supporting 
communities through crises, such as the 
current COVID-19 pandemic.

Q. Will this consultation create  
one parish or town council, or two, 
or more? 
A. The unparished area is quite large 
but could be managed by just one town 
council. We’re asking you if you want a 
single parish/town council for the whole 
area, or one for your neighbourhood.

Q. What are the benefits? 
A. A more localised council means that, 
as a resident, you would have a bigger 
say in how your neighbourhood is run, 
the quality of the services provided and 
how much they cost. You would have an 
additional tier of councillors to represent 
you, focusing on more immediately local 
issues – and potentially in a smaller 
neighbourhood area (if more than one 
council is opted for). Research suggests 
that people have the greatest level of trust 
in their most local tier of governance.

Q. What are the financial 
implications – will I pay more 
Council Tax? 
A. The rate of council tax would be set 
locally but, as the new town or parish 
council(s) would be picking up some 
services that are currently delivered 
by the Borough Council, it is unlikely 
that residents would see a significant 
change to their council tax bill. Parish 

councillors are unpaid volunteers, 
normally supported by a small number 
of salaried staff, led by a parish clerk.

Q. When could the new council(s) 
be up and running? 
A. Following this consultation that 
ends on 25 January 2021 the decision 
on whether or not to parish will be 
taken early next year. A Parish Working 
Group would be set up to begin putting 
arrangements in place, and elections of 
new parish or town councillors would take 
place in May 2022. This would create a 
shadow council that would set council tax 
for the year 2023-4.

Q. Why should I respond? 
A. As a resident, decisions on a range 
of important matters are made on your 
behalf all the time. Where there is an 
opportunity to have these decisions 
taken more easily and locally, we think 
people should take it. The area you live 
in has changed significantly since we last 
asked residents about what form of local 
government they’d like to see.

Frequently Asked Questions



Resident Survey

Eastleigh Borough Council thinks that a reorganisation of local 
government in the next few years could see decision-making taken 
away from local areas, with the creation of much larger “unitary” 
councils covering a much wider area than Eastleigh Borough. 

We’re looking for your views on whether a new town or parish council or councils 
should cover the currently ‘unparished’ area outlined on the map.

1.  Please give your full postcode and your house number –  
this will be used for monitoring purposes only:

 Postcode    House number

2. Are you responding as: (please tick)

 a resident a business other (please specify) 

3. What would be your preferred type of council? (please tick)

  i.  A new single parish or town council is created to cover the whole  
unparished area

 ii.  A new parish or town council is created just for my neighbourhood
    Please name or describe your neighbourhood 

 iii. No local council for our town

I confirm I am over 18 years of age (please tick)

If you require an additional print copy of this form, or if you need the information in 
another format, please call us on 023 8068 8000. 
Please return it to: FREEPOST EBC Town Centre CGR

The closing date for responses is Monday 25 January.

Where possible, please complete this survey online at  
www.eastleigh.gov.uk/cgrsurvey  


